
Cisco Technical Assistance Center
IBM Bulgaria

IBM/Cisco Networking Incubator 
2022



+ Established in 2015 to provide Cisco product 

support to enterprise clients worldwide

+ “State of the Art” on-site lab to aid in problem 

recreation, training and certification studies

+ Strong management support for career progression 

and Cisco certification advancement

What is Cisco 
TAC?



+ A Cisco-designed program with IBM Sofia, to 
give you technology and professional skills for a 
chance to land a job at IBM Sofia Cisco TAC site 
or across the IT industry

+ Combining technology and soft-skills coaching 
to boost your network knowledge and 
professional competencies

What is IBM/Cisco 
Networking Incubator?



+ Build a professional network

+ Expand your networking knowledge 

+ Gain insights from the best engineers 

+ Grow your readiness to land a job in IBM 

Sofia Cisco TAC

Why IBM/Cisco 
Networking Incubator?



+ Virtual Classroom Technical Trainings (7 x 3 hours)

+ Professional Skills Virtual Workshop (2 x 3 hour)

+ Tutorials (up to 3 hours)

+ Individual Assignments 

+ Assessments & Quizzes

Training Program 
Elements



Technical 
Session 1

18:00 – 21:00

26 October 27 October 2 November 16 November

Initial 
Assessment

18:00 – 20:00

19 October

IBM / Cisco Networking Incubator 2022 
Schedule

24 November 30 November
Final 

Assessment
18:00 – 20:00

13 December

Graduation

18:00 – 19:00

16 December23 November

9 November

Customer 
Service 1

18:00 – 21:00

Technical 
Session 2

18:00 – 21:00

Technical 
Session 3

18:00 – 21:00

Technical 
Session 4

18:00 – 21:00

Technical 
Session 5

18:00 – 21:00

Customer 
Service 2

18:00 – 21:00

Technical 
Session 6

18:00 – 21:00

6 December
Technical 
Session 7

18:00 – 21:00



+ Apply till 14th October: https://ibm.co/3eTTefp

+ Initial Assessment (1 hour) on 19th October

+ The selected candidates will be invited to the first session 

Next Steps



Questions?


